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Homepage Refresh
• Based on years of 

data, our current 
homepage is not 
optimally serving 
our community

• We need a smarter
homepage!



Heat Maps
• According to years of data we’ve been collecting, 

the public clicks very specific/consistent links:



Data Driven Refresh
An average of 
75.2 percent of 
homepage clicks 
go to only 29 links 
(out of 114 links on homepage)

So 75 percent of clicks 
go to 25 percent of links

• Data sample from Oct. 11-18, 2011
• “q” and “Go” = search



Homepage Refresh Goals
1.) Reduce number of links to eliminate 
link clutter and visual noise

2.) Feature most accessed services –
our public’s top tasks

3.) Include popular/timely search 
results



Homepage Refresh Goals
4.) Focus on top topics

5.) Showcase great photos of life in 
Fairfax County

6.) Promote information channels such 
as NewsWire & social media

7.) Provide cohesive design



Homepage Refresh
Feature most accessed services 

• According to years of data, these are the most 
accessed online services:



Homepage Refresh
Include popular search results and other 
trending topics so we’re responsive to the 
community:

• 1.06 million searches on fairfaxcounty.gov in 2011
and millions more on commercial search engines 
like Google and Yahoo; our homepage is not the 
only way to navigate our site



Homepage Refresh
Focus on key topics 
(based on years of data)

New second-level Topics 
page will be created to 
include comprehensive, 
long list not appropriate 
for a homepage design



Homepage Refresh
Showcase great photos of life in Fairfax County, 
some of which may be newsworthy, too:



Homepage Refresh
Promote information channels such as
NewsWire & social media:

• Highlight key news 
headlines

• Promote key 
engagement tools



Homepage Refresh
So with…
– Great pictures
– Top tasks
– Popular search results
– NewsWire and social media
– Topics
– Years of usage patterns

… the draft design >>

















Current vs. Future



Other New/Revised Pages
1. New Contact Us Page (done)

2. Revised Mobile Landing Page (done)

3. Revised Online Services Page (in progress)

4. Revised NewsWire (coming soon)

5. Enhanced Web Feedback Page (coming soon)

6. New Topics Page (coming soon)

7. Engagement Portal (coming soon)

8. Our Government (coming soon)



Homepage Refresh
All secondary page templates will 
remain the same with left navigation 
and larger footer

The design changes on new homepage 
apply only to the homepage



Homepage Refresh
Please take this survey and provide 
your feedback about the draft 
homepage refresh:

https://www.surveymonkey.com/s/fairfaxcountyrefresh
https://www.surveymonkey.com/s/fairfaxcountyrefresh

